























6 of 27 Tips And Strategies In Dealing With Creditors/Collectors And Debt!
“Don’t Be Afraid of Bill Collectors”

Never, and | repeat, never, be afraid of bill collectors. They are money motivated,
and this is why they will say and do anything to try to convince and manipulate you
into paying your debt, even if you don’t have the money or can’t afford to.

Bill collectors make money from your fear. The more you fear them, the more money
they will try to collect from you. Remember, though, they can’t reach through the
phone and pull money out of your wallet and bill collectors can’t squeeze blood out of
a turnip. They will try, but unless you give in to their scare tactics, chances are they
won’t be successful.

The only thing a collector can do is use their collection tactics to try to either work
with you or scare you into paying your bill.

They aren’t men in black suits that will come and take you away

They aren’t the local mob that will break your arm if you don’t pay
They may be an hourly paid employee sitting behind a desk to try to intimidate or scare you, though.
Collectors may make statements such as - “If you don’t pay your bill, your account will be sent out for
collections”, or “If this matter is not immediately taken care of our collection efforts may escalate”.
Keep this in mind -- a majority of bill collectors are making their money by paid commissions. The
more money they collect, the more money they make! Of course they are going to say anything and
everything possible to try to convince you into paying your debt.

Even if what they are saying is illegal....

Once again, don’t be afraid of bill collectors. Their intimidation method is simply
leverage they will try to use against you.
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“Maintaining Control of Bill Collector Calls”

Are you sick and tired of collection calls at all hours of the day, at home, at work, on
your cell phone? Tired of bill collectors trying to control the call and saying things that
you feel are harassing, demeaning or that may be illegal?

One Statement can help you keep control of collection calls. This truly is a powerful
statement that will keep collectors in check prevent them from saying or doing
anything that may be illegal or in violation of your rights.

THE STATEMENT

“l am putting you on notice that | may record this or any future calls
with your organization.”

By making this statement, it does not mean that you have to record the call. You are
just simply making this statement to keep bill collectors in line so they do not
harassing you, try to scare you or say something that may be illegal or against your
rights. Of course the bill collector you make this statement to may ask if you are
recording the call. If so, simply restate the above statement. The bill collector will
either behave accordingly or immediately hang up.

If you do want to record your call, there are a lot of great recording programs and
devices that you can hook up to your phone or computer to record calls. This is
probably the easiest way to keep bill collectors from harassing you. Recording laws
may vary from state to state. In most states, if you advise someone that you are
recording a call or maintain the right to record calls, you have legally covered yourself
to do so.

One of the main reasons bill collectors harass, threaten, and belittle individuals is
because they feel they can get away with doing so. Most consumers do not record
calls, or have the means to do so. With technology now a day, it is very easy for a
consumer to purchase a recording device or software that hooks right up to your
telephone or computer. If you feel that bill collectors are saying or doing something
they shouldn’t be, then you may want to look into recording calls.

You have legal rights under the FDCPA” (Fair Debt Collection Practice Act) to do so.
You can also sue a bill collector for violating your rights under this Act. Once again,
by warning a collector you are going to record your calls, you should notice an
immediate change in attitude towards you. The collector may even hang up at that
point. Just because you state “| am putting you on notice that | may record this or any
future calls with your organization”, helps you in dealing with bill collectors are your
own terms. That conversation may even be noted in

their system putting other collectors from their company on guard.

*This is only one of the many “Inside Secrets And Strategies” that you will find in our “Powerful Do-It-
Yourself Debt Elimination Program” available at http://www.discounteddebt.com
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“STOP Collection Calls”
Putting An End To The Calls!

Everyday consumers ask us “How do | “STOP” the collection calls?” This is probably
one of the easiest questions we can answer!

Very simply, create a “Cease And Desist” notice for all your bills. A Cease And
Desist notice is a simple one-page letter sent to your creditors, collection agencies,
debt purchasers, or attorneys notifying them that you want any and all telephone
communication to cease and desist.

In layman’s terms, you want the calls to END!!

Please be advised that you should not cease and desist ALL communications. You
will still want to receive correspondence via mail or facsimile. If you cease and desist
all communication, your creditors may feel their only option to recover their monies
would be to take legal action against you.

Also, be advised that your “Cease And Desist” notice will only apply to the agency
you send it to. Your account can be placed with another agency, and they will have
the right to contact you until they receive a “Cease And Desist” notice from you.

Once you send a bill collector or collection agency a “Cease And Desist” notice, they
are allowed, under the FDCPA, to contact you one final time to advise you of their
intentions. After that, it may be illegal for them to contact you. If they do call you
after you have sent them a “Cease And Desist” notice and they have made their final
call to you, you may be able take legal action against the bill collector and/or their
employer.

Remember, you should always send your “Cease And Desist” notice via
certified/return mail requested. This will help you prove that the bill collector or
collection agency received your notice.
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“Document Everything”
Keeping Records Can Help Protect You

In trying to deal with your debts, it is a great idea to keep thorough notes and
documentation of everything that transpires, from when bill collectors call to what was
said, letters you receive etc. Keep full documentation of everything.

This is vitally important. Document everything that transpires when trying to deal with
your debt.

Document every call

Date and time of the call

Who you spoke with

The company’s name

What was said

How did the conversation go? (were they rude, polite, etc., were they threatening or harassing?)

Collectors are required by law (FDCPA) to provide you with the following information
upon your request:

Company’s full name

Collector’'s name

Collector’s contact information

Collector License number (if applicable)
Managers name and contact information

If they do not provide you with this information, document the conversation clearly.
This may be considered a violation of your rights under the FDCPA, and may be
grounds to take action against the bill collector and their employer.

Document everything, clearly and in full detail. It's easier to do this as soon as you get off the phone
with a bill collector as the information will still be fresh in your mind.
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“Voluntary Resolution Statement”

If you have attempted to make payment arrangements with your creditors or bill
collectors, you may have heard the following statements:

Your payment offer is unacceptable. We will have to note your file as a “Refusal to Pay”
If you don’t or can’t pay the balance in full, we’ll note your file as a “Refusal to Pay”

I’m sure you are wondering how trying to make an arrangement suddenly was turned
and twisted around to a refusal to pay. This is merely another psychological tactic
that bill collectors use to manipulate the collection system.

Unless you straight out told the collector you refuse to pay the debt, don’t listen to the
above statement(s).

In an earlier email we had suggested that you keep extensive notes on any/all
conversations you have with bill collectors. If a collector says something similar to
the above, it is definitely something you should make a note of.

Any offer that you make to a bill collector -- whether it's a couple dollars, a few
hundred dollars or flat settlement amount— any offer is a VOLUNTARY
ARRANGEMENT. If the creditor cannot accept your offer at this point, it does not
mean you have refused to pay. Clearly state this to any bill collectors you are
negotiating with.

Example:
In any telephone communication you have with a bill collector, always advise them of

the following:

“'m trying to voluntary resolve my debt with your office, and | am proposing an
arrangement of $ per month as a payment”

Writing Example:
Place the following statement at the end of your letter.
“This is my attempt to voluntarily resolve my outstanding debt with your office.”

By including this statement in your conversations and correspondence with bill
collectors, it should reflect that you have ALWAYS attempted a Voluntary Resolve of
Your Debts.

© Al Schweitzer and National Debt, Inc. (NDI) — All Rights Reserved. Duplication and/or distribution is allowed provided
that credit is given to the author, none of the content is changed and all links remain intact. Powerful Do-It-Yourself Debt
Negotiation Program available at http://www.discounteddebt.com



11 of 27 Tips And Strategies In Dealing With Creditors/Collectors And Debt!

“VERIFY INFORMATION”

Would you give a perfect stranger your home or work telephone number?
Would you give the same person your credit card number or your banking information?
Chances are, your answer is NO - at least | hope it is!

Strangely enough, that’s exactly what consumers do when a bill collector calls. They give them
any type of information about themselves, their finances, their employment, etc. It's like giving a
complete stranger your personal and confidential information. And, you could be giving bill
collector information that they may not already have. You are HELPING the collector; they are
not there to help you. A collector only has one goal, and that is to:

“‘COLLECT AS MUCH MONEY AS POSSIBLE FROM YOU

They will use any and all information you give them to help their collection efforts. With this in
mind you should ALWAYS-ALWAYS find out what information they have on file for you.

If they ask for a work number, advise them you will VERIFY what information they have. If they ask
for a cell phone number, advise them you will VERIFY what information they have (chances are they
won’t have a cell phone number for you, unless you put it on a recent credit application). If they ask
for your employer’s name, advise them you will VERIFY what information they have. VERIFY all
information the bill collector has, you don’t want to make their job any easier. Example - If a bill
collector asks if you are at 123 No Where Street, and you are at 123 No Where Street, then you
would verify yes. Also remember that you are trying to offer a voluntary resolve of your debt, so if
they do not have your address, you may want to give it to them for mailing purposes. Don't let bill
collectors push you for information or tell you that it's required to get any type of a payment
arrangement. Remember - The less information that bill collectors have or that you provide, the
harder it will be for them to collect a debt. This will leave the ball in your court in your debt strategies.
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“CHANGE YOUR OUTLOOK ON DEBT”

At one point or another, anyone and everyone who has ever dealt with debt has had
a negative view of being in debt or of the fact that they have debt. For a majority of
consumers, being in debt remains a constant negative in their mind. Debt causes
stress, anxiety, pressure, and depression as well as numerous other problems.

Well here’s a news flash. The entire country is in debt! Almost everyone has some
type of debt or another! There is, however something you can do about it, right now
and that’s “Change Your Outlook On Debt”.

At some point, you may discover a new realization about what is actually keeping you
in debt .... It just may be how you feel about your debts.

There is a principle, a concept, a universal law, known as The Law of Attraction,
which, put simply, explains that

“You Attract What You Think About”

So, if you are always thinking about debt and being in debt, you will continue to be in
debt. You will continue to see having debt as a problem, and you may become
stressed and fearful. Whether it's credit card debt, car loan debt, student loan debt,
or mortgage debt, you can change how you think about it. If you could switch your
focus to being out of debt, how good would it feel to be:

* Free from debt

* Free of monthly credit card bills
* Free of high interest rates

* Free from bill collectors’ calls

Eventually you will start to see things change. DO NOT focus on being in debt, but
focus on how it would feel to be out of debt. ALWAYS BE POSITIVE.
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“ALWAYS BE POSITIVE”

That'’s right, one of the easiest and probably one of the hardest things to do when
trying to deal with your debt is to be positive.

This is one of the most important things that will help you deal with your debts and
become debt free. Always maintain a positive attitude. Sometimes this is easier said
then done, but know that there is light at the end of the tunnel and you are already
taking steps to becoming debt free. Even something as simply as reading these tips
will help, so congratulate yourself now and pat yourself on the back.

By remaining positive at all times, it will be easier to help you get out of debt. All too
often consumers become distraught and stressed by their debt and they sink into
somewhat of a worried depression. Then matters seem to escalate, and they feel
like the debt will never go away. This is because they didn’t have a positive view of
their situation. Yes, you have debt, and yes you may be legally required or obligated
to pay your debts. DON'T let it get you down. Remember the Law of Attraction -
YOU attract what YOU think about.

If you are focusing on your debt as a problem, then it will remain a problem.

On the same note, if you focus on being out of debt, and what it would feel like to be
out of debt, your journey becomes that much easier. Obviously having a positive
attitude will help you achieve this.

If you are depressed and worried about your debt, you'll have a tendency to lose focus on
how you can deal with your debts and get out from under them. Believe that there are
solutions and ways for you to become debt free. Rest assured we have helped hundreds
of consumers just like you in the journey toward a debt free future !
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“DON’T BE ASHAMED”

All too often individuals feel ashamed for having debt or letting their debt accumulate
to a massive amount. It doesn’t matter if you are $5.00 in debt or $500,000 in debt,
don’t be ashamed of your debt or your situation.

Creditors continue to make money from people’s problems. Sometimes it seems that
creditors want consumers to have problems and fall behind so they can charge
additional fees, penalties and continue to raise the interest rates. Credit companies
make most of their money off of such fees, so indirectly you could say creditors make
money OFF of your problems. Creditors are not on your side, and they are just as
much at fault in a consumer’s financial problems as the consumers are.

The important thing to remember is this. You may have fallen behind, you may have
debt, but you are trying to find solutions to your debt and financial situation. You are
taking some great strides in helping yourself get out of debt.
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“DON’T RUN FROM YOUR DEBT”

There is no reason to run from your debt, as it will not make your debts go away.
The only way to make your debts go away is if you do something to make them go
away,

You need to approach them head on, and maintain control of your debts and the
solutions to becoming debt free. Avoiding your debt may only make matters worse in
the long run. Your creditors would rather try to work with you, although it may not
seem so at first, than come after you.

Consumers are usually not sued if they deal with their debts head on and try working
with their creditors and bill collectors. It is when a consumer runs from their debt or
avoids their debts completely that puts them in jeopardy of being sued. This is when
chances are high that you will have a judgment entered against you, a lien put
against your home, your checking account levied, or your wages garnished. Chances
are you can run but you cannot hide. Eventually your debts will come back to haunt
you if you don’t take care of them.

It's time to put on your armor and gather your tools and weapons in dealing with your
creditors, bill collectors and your debt. Knowledge is your weapon in dealing with
these entities, and if you have invested in our “Powerful Debt Elimination Program” at
http://www.discounteddebt.com then you will have the necessary knowledge and
tools to successfully deal with your debts.
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Don’t Be Afraid of Credit Card Statements

As silly as this may sound, a lot of consumers dread opening up their credit card statements.
Maybe it’s the fear of seeing the late payment notice, interest rates climbing, or the doubling of
monthly payments. Let me share my thought on that. The worse thing you can get from opening
your credit card statement is a paper cut.

Open these statements up right away! If you can’t pay them, then call or write a letter
explaining your situation. Many times your creditors will try to work with you. If you can’t pay
the bill, then you can’t pay the bill, but don’t let them pile up on your counter and continue to
stress you out. You will get another one next month, and it will add to your anxiety surrounding
your debt.

By opening your credit statement you can document the necessary information (addresses,
phone numbers, balance), pay the bill or work out a payment arrangement, NEGOTIATE YOUR
DEBT, or whatever else you decide to do.

Once you do this, you can throw it away, burn it, and shred it, whatever. Now it’s done, and you
can move on to the next step in dealing with your debt.

Don’t Fear Statements!
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“BLOCK YOUR CALLS”

Many people have asked me, “Why should | block my calls”? The reasoning is simple —
blocking your calls will help in protecting your privacy and your rights by not revealing your
phone number.

Unless you want your phone to ring off the hook with collection calls, then you should block
your calls from the number you are calling out from, especially if it is an unlisted or work
number. In the age of technology, most people are able to block their calls, get their number
unlisted, or block their number out on caller ID.

Everyday collection agencies are finding and developing new ways and new technologies to
insure that they capture your telephone number(s). Any time you call a collection agency,
whether from a private, unlisted, or blocked number, it is likely the collection agency will be
able to capture your number and sometimes the address that is associated with that number.

Most collection agencies use what is called trap lines. When a consumer calls into one of
their phone lines, that line will trap your phone number. Even if your number is blocked or
unlisted, they can still trap your phone number. So, you definitely don’t want to call them from
work.

If you don’t want your number to be discovered, here are some options:

1. Have a cell phone designated for making calls to bill collectors only

2. Find a local number for the creditor or collection agency and then block calls from that number
3. Use a calling card when calling a local number.

4. Call from a pay phone (if you still have one in your area)

These are all suggestions to help protect your privacy. Remember, you can always Cease
and Desist them as mentioned earlier.
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“NEVER GIVE OUT YOUR BANKING INFORMATION”

This may seem like an obvious thing to do, but some individuals are easily manipulated or scared
into giving their checking or banking information to a bill collector. I'm advising you right now, this
is a dangerous thing to do, and should never be done.

There are other great alternatives in making payments to your creditors or to a bill collectors.
Would you give a perfect stranger access to your checking account? If not, then you definitely
don’t want to give a bill collector access to it either.

IMAGINE THIS SCENARIO:
John Doe owed $5,000 to ABC Collection Agency. He could not pay but he was able to setup a
monthly payment over the phone. To do this, John gave out his checking account information.

John Doe lost his job and couldn’t afford to make his agreed to monthly payments. A few months
went by, and John Doe was sued. The collection agency placed a judgment against him for the
balance due on his account.

Because, the collection agency already had John’s banking information, they were also able to
levy his checking account.

In a prior tip, we advised that you only VERIFY what information the creditor or collection agency
had, and give limited additional information. Don’t make the same mistake as John Doe. In fact,
anytime you make a payment to a creditor or collection agency, you should use one of the
following payment methods:

 Cashier’s check

* Money Order

» Western Union-Quick Collect
* Money Gram

These types of payments are generally secure and immediately applied. They also help protect
your banking information. Remember to always make copies of payments to your creditors or
collection agencies.
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“ASK AND YOU WILL RECEIVE”

All too often individuals are unsure of what to say or do in dealing with their creditors and bill
collectors. This is why many will accept an immediate arrangement or terms the bill collector
suggests, without thinking how it will affect them.

Chances are you will be able to get many things that work out in your favor by simply asking.

Don’t assume that your creditor or collectors won’t help you?

How do you know that they won’t waive your late fee?

How do you know that they won’t remove your negative credit reporting?
How do you know that they won’t work with or negotiate with you?

The answer is always “no” until you ask!!

Many times consumers just sit back and let the creditors and collectors impose restrictions, fees,
penalties, negative reporting to credit bureaus etc. upon them simply because they didn’t ask for
anything different!

Ask-Ask-and Ask again. Ask every month if you have to, just continue
to ask! You may be surprised at the outcome.
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“NEVER TAKE “NO” FOR AN ANSWER”

Kids never seem to give up when asking for something. Eventually they end up
getting it, because they are either persistent or have annoyed someone so much they
give in.

Remember a majority of the time you are dealing with a commission based bill
collector, whose one goal and objective is to collect as much money from you as
possible. They may not be as willing to comply with your request if they cannot make
as much by doing so.

Never take no for an answer. Ask to speak with a manager or an attorney. Speak
with someone who has the client’s best interest in mind. Speak to someone that will
listen to your situation and try to work with you. Simply by speaking with someone
else, you could get different results.

If they continue to say no at any given time, try waiting until the end of the month to
pose your question. Different times of the day and different times of the month will
net different results.

You may not be able to work out a payment arrangement with the original creditor,
but you may able to work out an arrangement with a collection agency working for
the creditor. So, where you might hear “no” one-day, you may hear “yes” the next
day.

Be persistent and never take no for an answer.
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“DEAL WITH COLLECTION MANAGERS”

We have found that dealing directly with managers or someone in a position of authority, is more
willing to listen to your situation and any offers that you make than others. They have a tendency to
be more professional and more receptive to resolve a debt. Also, they generally want to minimize
any type of potential complaints.

We suggest trying to work with a collector at first, but if things are not going as you planned or the
bill collector is being less than willing to work with you, ask to speak to a manager. From that
point forward only deal with a manager. If the manager is unwilling to work with you, then you may
need to write a letter of complaint noting the bill collector and the manager’s names and response.
We even suggest sending this same letter to the original creditor to see if they will recall the
account and work directly with you.

*Make sure you are dealing with a real manager by verifying their name with the
receptionist or VP of the company.

Be persistent and let them know that you want to voluntarily resolve your debt and that you
need some help. In many cases a manager will be more apt to listen to you and try to work
with you.
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“GET EVERYTHING IN WRITING”

I’'m not trying to make you paranoid with this statement, but there are a lot of bill collectors in
the world that will say or do almost anything to collect a buck or two.

Do not assume that a collector’s word is gold. Remember, they are there to collect as much
money as possible, and there are many deceptive collectors that will say one thing and will
come back with another.

Creditors and collection agencies are not on your side.

If a collector agrees to lower interest rates GET IT IN WRITING!
If a collector agrees to lower payments GET IT IN WRITING!
If a collector agrees to a settlement GET IT IN WRITING!

I’'m sure you get the point, so please, do yourself a favor, and get everything in writing. Have
the bill collector you are working with fax, email, or send you the terms of your agreement via
regular mail. Once you receive your arrangement in writing you should review the agreement
to make sure that it clearly outlines the terms and conditions of the arrangement, such as the
due date or payment amounts.

Do not make any payment until you have your arrangement in writing and send any / all
payments via certified funds and express/priority mail. This will also help you should your
account get recalled or placed with another collection agency while your arrangement is in
effect. Your written agreement may still be honored or used in future negotiations if you get it
in writing.
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“Be Patient, Nothing Happens Overnight”

You probably didn’t get in debt overnight, so you certainly won’t get out of debt overnight.
With a little patience and persistence, you will achieve great results.

Payments and interest rates will increase as you neglect your debt. More money seems to be
going out every month, then what is coming in. Dealing with debt can sometimes be a burden -
- trying to figure out how much to pay, who to pay, and how you are going to pay. It can be time
consuming and stressful particularly if you are trying to deal with bill collectors over the
telephone.

With a little knowledge and inside information, it becomes easier. But, you will still have to be patient
and face your debt situation head on. When you start seeing results such as reduced interest rates,
reduced payments, settled delinquent debts (saving you thousands), etc., you will soon discover that
your patience and persistency truly pays off.
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Know the Statute of Limitations For Your State”

Have you ever wondered how long a debt will remain active and on your credit report if you never
made another payment on it?

The answer in most cases is seven years from the date of last payment. This is known as the “Statute
of Limitations” and will vary from state to state. It can be very beneficial to you when attempting to
deal with your delinquent debts.

There are actually several statutes of limitations varying from state to state, but the two important
ones you should know about are the Collection Statue of Limitations and Fair Credit Reporting Act
(FCRA) Statute of Limitations. The Collection Statue of Limitations seems to be more state specific,
where as the Fair Credit Reporting Act (FCRA) Statute of Limitations seems to be more national.

The Collection Statue of Limitations gives a creditor or collection entity a certain number of years from
the date of last payment to try to collect on a debt. As | mentioned before, every state will vary and
you can check with your local state department for information

The FCRA Statute of Limitations gives a creditor or collection entity a certain number of years that
they can report your debt to the credit bureaus. Once again this will generally be from the date of your
last monetary payment. This is usually 7-10 years depending on the type of debt, creditor and state.

As mentioned before you can find this information by doing a Google search or checking with your
local state or federal department. You may even want to visit the Federal Trade Commissions site at

www.ftc.gov.

The statute of limitations as referenced above usually begins from the date of your last monetary
payment. In order for a payment to be considered a monetary payment, it must at least be “One
Dollar”. Paying a single dollar on a debt will keep it collectable. It will remain on your credit report for
another seven years (state specific). Your creditors can still pursue collections on your account from
the date of this payment.

You may be wondering what this means to you. Let’'s say you had an old debt that all of a sudden
came back to haunt you. A bill collector gets you on the phone and advises you that he can work out
a great arrangement for you, but he/she would need approximately $25 dollars towards the debt
(maybe even less). You're thinking “Great, | can afford $25”, so you provide the collector with a
check over the telephone. After you get off the phone with the collector, you find out that the debt
was almost seven years old and was about to be cleared from your credit record and deemed
uncollectible. Now it’s too late, you can’t take back the $25 payment and the debt can be collected on
for years to come, as well as being reported to your credit bureaus.

Make sure that you periodically check your credit report. If there are items appearing on your credit
that are more then seven years old, then write to the credit bureaus and make them aware that any
information pertaining to that debt should be removed because it has been seven years since last
payment.

*statutes noted above are for unsecured debts such as credit cards, personal loans, etc.
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“Know What’s On Your Credit”

It is vitally important that you know what is on your credit report in regard to negatives and positives.

You can obtain a FREE copy of your credit report by going to www.annualcreditreport.com.

Knowing what’s on your credit report will help you in your negotiation efforts. Itis also a good idea to
be and aware of your credit status. Chances are that most of your creditors or the collection entities
representing them will have a copy of your credit reports. They may even pull your credit report
monthly to keep tabs on you. Many creditors and collection entities will use this information to help
them in their collection or negotiation efforts with you. Bill collectors will question you about every
account, every payment plan and question why you are making payments on other accounts and not
your delinquent debts.

You should be prepared to provide them with some general information or reasons why you are
paying some debts and not others. Whatever the answer — perhaps your girlfriend is paying the car
payment, or maybe your son is making the credit card payment or a family member is making
payments — be prepared to tell them something. The best way to prepare is by knowing what's on
your credit.

You can also use the negative information to your advantage. Let's say you have $50,000 in
delinquent debt. You should let the bill collector know this. If you have judgments or liens, let the bill
collector know this. If you’ve had a vehicle repossessed, let the collector know this.

When attempting to negotiate your debts or work out an arrangement, you want to paint the bleakest
picture possible to the bill collectors trying to collect money from you. In essence, DON'T SHOW
THEM ANY MONEY! In fact, when you are attempting to negotiate your debts or work out an
arrangement, never disclose your money source. Always advise the collector that the money is
coming from a third party such as a friend or family member.

If you don’t know what’s on your credit, pull all three copies today by going to
www.annualcreditreport.com

Take time to familiarize yourself with each report and the information contained on these reports
before starting negotiations with your creditors or bill collectors. It may make all the difference in your
negotiations.
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“Change Your Phone Number”

In an earlier tip, | had suggested sending a telephone cease and desist letter to your
creditors and collection agencies. However, if your phone number is still floating
around the credit and collection world and if your account ever gets placed with
another collection entity, you may start to receive collection calls all over again.

A cease and desist letter will generally only apply to the collection entity that is
handling your account at the time. It does not apply to a new collection agency if the
creditor decides to place your debt with a new agency. The creditor may provide the
new agency with all your contact information and telephone numbers, so the calls
begin all over again.

The easiest way to prevent these new calls is to change your number. Now | know a
lot of people think it is an inconvenience to get a new number and change their
contact information with their friends, family and loved ones. It may be worth it in the
long run if you are experiencing a lot of collection calls.

If you do get a new number, try not to use this number on any new credit
applications. If you do, your new number may end up on your credit reports, which
will, once again, give your creditors and collection entities your new number.
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“Never Disclose Money Source”

In a previous tip, | advised you to NEVER disclose your money source(s) to your creditors or bill
collectors. By not disclosing your money source, it helps protect your

Collectors only have one goal and that is to collect as much money from you as possible as quickly
as possible! If a collector cannot immediately collect money from you, their job is to try and get as
much information from you as possible to help them collect the debt. If you mention anything about
obtaining the money from a friend, family member, lending institution, etc. your creditors or bill
collectors try to obtain that information. They want to verify that what you are saying is true. If the
collector has this information, they may call your money source friend verify you are getting money
from them. In fact, the bill collector may even try to coerce the individual to do a check over the
telephone to take care of your debt.

YES, this happens all the time. Unless you want your friends, family or whomever you are borrowing
money from to start receiving collection calls, don’t disclose your money source to your creditors or
bill collectors.

Always state that you are borrowing the money from an outside resource and leave it at that. The
keyword is borrowing. By making this statement the collector may realize that you are only able to
borrow a limited amount of money and they may be more open to negotiate a lower settlement
(reduced pay-off) or arrangement.

Imagine that you are talking to a collector on the telephone and he is trying to collect a $10,000 debt
from you. During your discussion you advise the collector that your parents have helped you in the
past and they may be willing to help you with this debt.

The creditors starts asking you information about your parents, such as where do they live, what is
their contact number? how have they helped you, etc. The collector is asking these questions as if he
is having a conversation with you and trying to help you with your debts. Then before you know it,
your parents are calling you and asking whey they are getting collection calls for your debts!

This is a scenario that happens all the time. In many cases a bill collector cannot contact a third party
about your debt due to disclosure laws, unless you give them permission to do so. You may end up
giving the bill collector permission without even knowing it.

The collector may ask a question such as —

“Joe Consumer, if | need to get in touch with your parents to leave a message for you, would that be
okay?
“Joe Consumer, if | need to verify some information, can | contact your parents? “

Once you say yes, the bill collector will document your account, noting, “the debtor says okay to
contact parents to verify they are borrowing money!” A collector can contact a third party, if the
consumer (debtor) gives verbal permission to do so and is documented by the collector as such.

Always remember that bill collectors will turn what you say around to their advantage, so watch what
you say and NEVER disclose your money source or their contact information.
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